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To support our Trust in being a first class provider of healthcare by
delivering a first class library and knowledge service encompassing
on our Trust values.
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To build relationships with our staff and students to enable them to
proactively access the right knowledge and evidence to deliver
excellent patient care and to enable high-quality decision making. To
support staff and students in their lifelong learning in an environment
which will empower them and foster innovation and intellectual growth.
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1.

To improve
and
modernise
our physical
library

spaces
ensuring they
are fit for
purpose and
conducive to
learning.

2.

To work
collaboratively
with our
partners in
Derbyshire to
expand and
improve
services
making
savings where
possible by
sharing

Our Objectives

3.
To support all
our staff and
students with
their lifelong
learning,
development
and academic
goals ensuring
our resources
are relevant
to their needs.

4.

To enable
good practice
throughout
the Trust by
promoting the
use of
evidence and
knowledge to
improve
patient
outcomes.

5.

To support
our patients
and their
families and
carers whilst
they visit our
hospital by
providing
patient
information
resources.

6.

To ensure the
services we
provide are

in line with
the HEE
Quality
and

Improvement

Outcomes
Framework.
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How we will achieve our objectives

Hold engagement sessions with our staff and students on what the future library space will
look like.

Plan improvements around this feedback and explore different options for funding.

Expand our space by creating an outdoor study space and garden.

Continue and expand our joint Derbyshire NHS Library and Knowledge Service provision
to DCHS staff.

Look for further opportunities to share and enter collaborations for resources.

Attend regional networking events to share good practice and learning.

Provide a modern, fit for purpose environment that is conducive to learning.

. Assist staff with accessing knowledge and information that they need to continue their pro-
' fessional development.

Facilitate elearning so staff and students are compliant in their mandatory training.

To provide the latest research to enable staff to apply the evidence to their decision making.
To promote the use of evidence and research in patient care.

To empower staff to proactively access resources to improve their practice.

To continue and expand our collection of patient information and resources.

To look for new opportunities to help support patient to make their hospital stay more
comfortable.

To support the Trust in gaining Autism Accreditation from the National Autistic Society.

To expand the provision of patient and public information.

To nurture and enhance the skills of library and knowledge staff enabling us to deliver an
excellent service.

To monitor the impact of the library and knowledge service on patient care.




